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ABSTRACT

A user survey was conducted at the Elmer Holmes Bobst
Library and Study Center of New York University to collect specific
data for resource planning after two and a half years of operation. 2
questionnaire given to a sample of students and faculty in each
school provided data on library usage (how much and for what
purpose), user satisfaction with resources, staff, services and
hours, and suggestions for improvement. The results showed that the
students were generally neutral in regard to the library. Faculty
wvere less than neutral but offered few suggestions for improvement.
The study does indicate tha* students share common needs, concerns,
and attitudes regardless of origin. The text of the report is
supported by tables. (WBC)
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Abstract

for

NEW YORK UNIVERSITY
ELMER HOLMES BOBST LIBRARY

A User Survey, Spring 1976

The investigators conducted a User Survey of the Elmer Holmes Bobst
Library, polling approximately ten percent (10%) of the student body at New
York University. A questionnaire, chosen from a number of user survey:
current in the academic library field, and modified for Bobst Library purposes
with the assistance of the Deanc, faculty and library staff, was presented to
the Dean's Touncil in December 1375. The Council approved the project and
agreed to permit class time for the survey.

After piloting the survey, the gquestionnaire was administered in February
and March, 1976. Some of the major observations indicated that the open stacks
were most heavily used, consolidation of neriodicals would be helpful, the
collections are in good condition, and students are generally unaware of library
orientation or instructional programs. Further analysis of the 1,748 respondents
explored usage, satisfaction with services and suggested improvement. In a
general sense, the students were neutral in Fheir regard of the library and
receptive to filling out the form. The faculty, however, and again as a
generalization, were less than neutral and repeatedly remarked that "they hoped

this questionnaire would improve conditions" at the library.



Introduction

The Elmer Holmes Bobst Library and Study Center of New York
University is the largest open stack library in New York City,
and one of the largest open stack research libraries in the United
States. It was formally opened ir the Fall of 1973. This con-
struction of a new major library building was, in part, a result

of the New York Universitv Self-Study, 1956, which encouraged its

existence. 1In fact, a basic recommendation of the Self-Study

was to erect a new library building. Chief features of this pro-
posed building, for the user, included a readily accessible Study
Hall and Reserve Books floor, large collections of reference
works and periodicals on open displav near the street level, and
central stack extending through several floors with a number of
seats and cubicles placed around these stacks. By and large,

these recommendations were incorporated into the Bobst Library.

By the Fall of 1975, it was 2a - :co see that some of the
goals of the library, directly inv.e - 1y users, were being ac-
complished. The building attracted rany people, as manv as 3,000
per day. The first year's statistics.showed 500,000 turnstile
entrances and 270,000 book transactions during this period. These
totals increased the second year. And yet, where people went once
they were in the building, why they were present, and what they
were after)were questions that could only be answered by obser-

vation and empirical comment. The same was true for the users'
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attitudes about the collection and the services provided. The
library believed, for accurate resource planning, that it was

necessary to collect more specific data than this.

Method

A questionnaire, chosen from a numper of user surveys current
in the academic library field, and modified for Bobst Library
purposes with the assistance of the Deans, faculty and library
staff was presented to the Deans Council in Decerber, 1975. The
Council approved the format and allowed the testing to take
Place in University classroom sites during class times. The
Council supported the idea that the classroom canvassing would
predict a guaranteed high return of all NYU students, not only
the "conscientious" element that might fill and return a mail
sampling. Each school accepted responsibility for selecting
representative students for the testing, and for coordinating
the activity with the appropriate faculty. This was done entirely
on a voluntary basis as was filling out the guestionnaire itself.
Table I provides a statistical summary of total points as distri-
buted in the schools in September, 19?5, and shows how the sur-
vey reflects this distribution in its sempling. This count re-
flects approximately 10% of the students enrolled in the schools.
A pilnt of the survey, conducted in the library in January, 1976,
included 100 student volunteers, who were requested to comment on

any problem or confusion that the survey reflected. These comments



were noted andé minor changes race. Classroom visits began in

February and rar through March, 1976.

As often as possible the survey was introduced by a faculty
member of the library as follows: "The Bobst Library has been
open for almost two and one-half years now, with little oppor-
tunity to question users, in a formal way, about the building
and its services. We welcome this occasion to ask you to evaluate
our collection and staff. The guestionnaire allows for you to
tell us what you like and what you would like to see, to perhaps
recommend something new or make comment on what is present. Thank

you for your cooperation on this project".

Initial Renort

The accumulation of data allowed a first report to be pre-~
sented to the Deans Council in 2pril. Each school received a
copy of the Composite Statistics (see Composite Statistics) as
well as an individual breakdown of the Composite for each school's
participants. Included with the report were tables reflecting a
summary of participating students and the distribution of these
students as to Academic Levels (tables II, III). The composite
indicated certain observations or patterns of use that were re-
ported to the D¢ ns as follows:

1. The majority of students use the library for course re-
lated assignments, research or study facilities; they rarely use

the premises for social purposes.
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2. The services rendered by library faculty and staff,
when asked for, are well received. A majority of students do
not request this assistance on a frequeht or regular basis.

3. Books on the open stacks are the most frequently used
resource, with Reserve, Periodicals, and Reference materials
also in heavy demand.

4. A majority of students would consider consolidation of
the periodicals in one area (excluding Science) to be helpful.

5. Students are generally unaware of Library orientation
or instructional programs.

6. The collection is perceived to be in good physical
condition.

7. The current library hours are adequate.

By the end of the Spring semester, the data collected could
be arrangecd in other ways than the composite form. This report
is intended to allow the Library to use this information, in
its plannirg of resources and commitments for the University
community, with regard to the University's major component, its

student body.

Data Collection

The survey, as distributed, comprised five mimeo pages on
standard office stationery. Page one listed seven items, or
variables, including school, level, residence, age, status as

full-time or part-time, and financial aid: Pages two through

"



five detailed 22 guestions including a schedule of library hours.
Multiple choice answers were also listed to be checked. -

Survey forms were coded, punched, and then tabulated. Each
response was prescribed on a punched card. Fach column represented
a qu~stion and each row an answer. Multiple punches were used

to register more than one answer per gquestion.

The Responcents

There are 1748 respondents distributed as in Table 3: WSUC
(513) , SEENAP (445), GSAS (194), BPA (165), SOA (154), GPA (116),
SSW (90), and SCE (71). The population, as distributed, attemp-
ted to draw gquotas from each school according to the total point
counts as reportec in September, 1975. These guotas were gener-
ally met with the exception of BPA.

The participants consisted on 52% undergraduate, 47% graduates,
and 1% special students. ‘

The residential distribution shows 70% commuters, as against
18% off campus Greenwich village, and 11% on campus.

The age distribution centers between 18-24 years, at 63%,
25-30 years at 22%, 31-35 years at 7% and the rest at 8%.

The proportion of women to men is.54% for the former, and
45% for the latter.Th--e is 1% no reply. (eg. in SEHNAP the pro-
portion of female tc wale is 386 F and 56M. This represents of
the 445 answers, 87% F, 12%M and 1% not identified).

The full-timers stand at 73% and the part-timers 26% and

1% no answer



The findings on Financial Aid show that 53% received no.
financial assistance, 43% received :ssome financial aid, 3% were

on work study programs, and 2% no answer.

Data 2nalvsic

The statistical summaries presented are to show how the
participants felt about aspects of library use. A frequency of

use variable has been identified to study 1) usage, 2) satisfaction

with services, and 3) suggested improvements. This-variable is

called heavy if resp ndents use the Yikrary at least once weekly,
and light if respondents use the library on less frequent inter-
vals. This data has been reduced to perce.tiles, using two digit
figures, with the "no ansv:r" category excluded. The data has
been arranged in a decreasing order of preference for the con-
venience of visualizing an analytical viewpoint. The sum total
1,748 participants in the survey includes 970 "heavy" users, and

758 "light" users.

LIBRARY USAGE

A) How much

Heavy: 57% of the respondents fell into this classification.
Reasons cited for non-use of Bobst include 27% who don®t have
enough time or find it difficult to get mate}ials, 12 % whodp not

need library materials for school work, 11% who buy their own




magazines and bcoks, and 23% cite other rcasons. 44% spend at
least one hour per visitation and 46% spend in excess of two

hours per visit.

Light: 43% of the respondents fall into this classification.
Reasons cited for non-use of Bobst include 27% whode not have
enough time, 175 who believe it is difficult to get materials or
who buy their own materials, 16% who have no need of library mat-
erials for school work, and 23% who cite other reasons. Only 34%
spend more than two hours per visit, while 38% spend at least one

hour ané 28% cpend less than one hour per visit.

HLEAVY LIGHT
JSER USER
TOTAL = TOTAL =»
1 VISIT 00=ST LITKARY -
le 4= Tlabo/uillys UR acInaLY 57 0
2e =3 TlaLS/vewainLy 0 43
TOTAL & PERCENT 57 55
1 DO NOT USE =z0=ST LIBSRARY BEZlaust
3. DCI\T l"‘-)—,\.’E t.i\:)u(.;_l I RO 27 ) 27
e vIFFILLLD TO Lol FATERIALS 27 - 17
le OUY 1Y CGuaiv eimGRZ 1IN & 1UUNS 11 a7
e NO ftitze FOR 5UnLuL winel 12 16
2e USE UFF~=CAv LS LiIZFARICS 7 12
Te OTHIRK REASCNS . 12 6
6o DONT LINE LIZRARITS 4 5
T0TAL . 100 100
AVERAGE Tlebk 1 SPONT AT HOuS5T )
2e LESS ThnAN TaU -JIURS 44 28
3¢ OUVLR TwO =0URS 46 34
l1e LESS THAN ONnE AOUR 10 26
TOT4L : ' 1c0 10C

ERIC | - 10
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B) For what purpose .

Heavy: The library furnction is to support study, teaching
and research. 35% cof users in this category study *siné their own
materials and 32% use library materials for course work as primary
purposes for library visits. They also use Bohst to circulate books
(22%) and 3o research (20%). 56% emphasize that the library is

never used for social reasons.-

Light: 47% use Bobst to find materials for course work as the
primary purpose; they also use the library to do research (24%),
charge or return books (23%), or study their own materials (19%) .

8l% of these users state they never use the library for social reasons.

HEAVY LIGHT
LSER USER
TOTAL % TCTAL « -
MY PRIMARY PURKFUSE TC Tht L!ERANY
3¢ FINC MATERIALS FOR A {DURSE 42 47
4¢ DO RESEARCH 16 19
2. STUDY MY OwWN MATUI[ALS 35 14
1o CHARGE/RETUR: +7- K& 9 14
Ye UTHER Z >
6o LISTEN TG Mot i ¢
5« CO CASUAL Ki. .. 4 1
8. USZ BOOK LG .« 1 0
Te ATTENRD CLASS # *
ToTaL 1co 160
A ALS0 UST BOUST TC : -
4. DO RESEARCH ' 20 24
ie CHARGE/PITURIV/RIKEW buDAS 2¢ 23
3¢ FIND » uskt AATERIALS 24 214
2e 3TLDLYy UIInNG Y 0N MATERIALS 17 13
5¢ DO CASUAL RELZIMNG . 10 5
9. OTHER 2 4
6. LISTEN 1O MWSIC 3 3
Te ATTEND CLASS * 1
* 3. USE BOoX LOCKER : 2 *
TOTAL 109 iou
I ust BOBST FOK SCCIAL REAZONS
4, NEVER 56 81
3. LE535 TAAN %0% OF My VISITS 36 16
2. MORZ THAN Q% OF MY VISITS 6 2
1. ON ZVERKY VISIT 2 1
JOTaL . 1c0 - 100

[ S _ ].1




C) Which materials and resources

Heavy: The subjrct aréas used consistently are Human-
ities (16%), Social Sciences (19%), and Psychology (12%), with
the createst frequency occurring in Humanitiés (17%), Social
Sciences (l€%*), Business and Economics (13%), and Applied
Science (12%). The resources used most consistently are general
stacks (24%), Reserve (22%), Periodicals/Newspepers (21%), and
the Reference collection (16%). The greatest fre@uency of use

occurs in the general stacks (41%).

Light: The subject areas used consistently are Social
Sciences. (16%), Eumanities (14%),‘P;ychology (13%) and Applied
Sciences (13%), and tducation (10%), with the gréatest fre-
quency occurring in Applied Science (16%) followed by the
Humanities and Social Sciences at 12% each. The resources
used most consistently are books from general stacks (25%),
Reserve materials (23%), Periodicals/Newspépers (20%), and

the Reference collection (19%). The greatest frequency of

use is again the general stacks (36%).






HEAVY Llaﬁr

USER UStLK
TOTAL % TCTAL %
THE SUGJECT AREAS 1 USE aRre
7. SUCIAL SCIENCES 19 16
3. HUMANITIES 16 14
9. PSYCHOLO™Y 12 ‘13
6. SUENE: A ~L!fD 9 13
1. Epucrilon 7 . 710
11 FI1LMs DRAMA, CINEMA 6 8
10, BUSINESSy ECOROMICS 9 7
‘ . PUSLIC ADMINILTKATION 3 ]
T Le MUSIC 4 4
2. SOCIKL WURK 5 4
%« SCItNCe, PURE 7. 3
T 12. JTHER 3 3
TOTAL 100 100
1 USE Thnt SUBJLCT aREA 0ST OFTeN
6o SIENCLY AFPLIZD 12 16
3. SUMANLTZS 17 12
T. SCCIAL SClERCES 16 id
11. FItms DAAMA, CINEMA 5 10
. 1C. BUSINLSS, ECONDMICS 13 9
1. EDUCATION 5 8
9. PSYCHOLOGY 8 6
8. PUBLIC ADMINISTRATION 5 7
2. SOCIAL WURK 5 5
5. SCILNCE s PULE 9 5
12. GIWER . ) Y
4e MUSIC ? 3
107AL 100 100
I USZ THe FOLLUWING RESUWTCL
4, wop rm anm STACAS A4 25
2. RY"\ 22 28
1. r'mxooICALS/NMPAPm 21 20
3. ARFER.WL. CULLLCTIOM 16 19
e MICROFCRMS 7 ¢
8. MUSIC LILTENING 4 3
T GOVERNNLLT LLCUMRE TS 4 ?
9. OTHENR ' ] t
Go INGTRUCTIONAL MEDIA CENTER | '
TOTAL 100 100
1 Tk PARTICULAR Ry SOURCE wHICH | L si
4e PUOIXL FROM CEMENAL STACKS 41 30
2. "L IQ."V’ ?l ‘3
1. Pfulool(ﬁlf/wrunangu 18 18
3e RibEMHiNCE COLLECTION 14 W]
de MUSIL LISTLRIAGL Pd 4
Ya OThtk 1 P
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USER SATISFACTION

A) With library resources and their availability

Heavy: The expectation rate in finding materials is:
about 48% felt that the probability of finding materials is
good, while 8% checked excellent. About 30% indicated fair,
12% poor, and 2% believed that the guestion did not apply.
About 50% felt their abilities to locate materials made the task
possible, while 33% made the task probable and 17% félt little
confidence in locating books. That books in the catalog are on
the shelves refers to the availability of the materials. About
50%'felt that it happens cometimes, 34% of the respondents
checked that they "usually" could find books, and 16% rarely
found that which they were seeking. With open stacks in the
Bobst lLibrary, the users can browse over and often select sub-
stitute titles. The great majority of users perceived the collec-

tion to be in good to excellent physical condiéion.

Licht: The ecxpectation rate in finding materials is: about
45¢ felt that the probability of findiné materials 1is good,
while 5% checked excellent. About 30% indicated fair, 15% poor
and 2% bel. :ved the question did not apply. About 52% felt thceir
abilitics to locate materinls made the task possible, while 28%
made the task probable, and 20% felt little confidence in loca-

ting books. As to the availability of materials: about 52% felt

14
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that it happens sometimes, 30% believed it the case usually,
and 18% of the respondents checked they could rarely find materials .
Again, the great majority of users judged the physical condition

of the books to be good to excellent.

HEAVY LIOHT
UStR USER
TUTAL 2 TOTAL &
1Y SUCCLSS I FINDING MATERIALS IS
2. (00D _ 48 45
3, FAlIR 30 .30
4. POOR 12 15
1o EXCILLINT 8 5
Se QUESTION DOES NIT APELY 2 )
TUTAL : 100 100
MY ABILITY TC FIND YATIRISLS
2¢ SOM=zTlmes ALt TC Fliw 50 52
l. UIUALLY ARLE To FINC 33 o
3. RARFLY ABLE T8 FING 17 20
TOTAL . . 100 100
BUOKS ARKE Civ ThE SH LVES
Ze SUOMEIimLS 50 52
lo LSUALLY A - 30
3. RARELY 16 18
TOTAL 10C 160
THE PRYSICAL CONDITION O Tri MATERIALS
. 2. LODD b 65
3. fAIR 16 16
Jeo o XxZiLind 17 R YA
Se GUCLTIOIN DOES &OT APPLY ' i 3
Lhe POUR 2 2
TOTAL 100 100




B) With library staff and service

Heavy: Uncer the heading "the serwvices I receive from lib-
rarians" there are five choices. About 52% felt the service was
good, 19% thought it was excellent, 16% considered it to be fair,
4%t felt it was poor, and 9% of the participants said the gquestion
does not apply. The guestion asking how often the librarians are
asked for assistance was answered as follows: 47% requested assis-
tance occasionally, 31% asked at infrequent intervals, 12% depen-
ded on their guidance generally, and 10% answered never. The
question con library orientation, etc. shows that the majority of

students are unaware of their existence.

Light: About 47% believed the services received from lib-
rarians was good, 14% thought it was excellent, 20% considered it to
be fair, 3% felt i’ was poor, and 16% said the question didn't apply.
The librarians were asked for assistance as follows: 43% requested
assistance occasionally, 29% asked at infrequent intervals, 16%
depenced on their guidance generally and 12% responded "never".

The quesfion on library orientation revealed that 78% of the par-

ticipants were unaware of them.

HEAVY LIGHT
USER USER
TUTAL % TOVTAL » _
ServICeS 1 RECEIVE FROM THE LIANS
2. 200D H2 47
3. FAIR 16 20
Ye WUZSTION DpOLS NOT APHLY 9 leo
le oxCeriphl 1y " la
4. 'OUR 4 3
TOTAL 100 190
I ASK THE LIARARIANS FOIK ASSTSTLANCE
2. 0CCASIOMALLY 47 s
3. 04 RARYZ OCCARSIONS 3 29
e GENERALLY ’ 12 16
Lo WEVZR 19 1
TOTAL 100 ° 100
LIdRARY ORIZMIATIONs ETCe
3. NOT AWARL CF TiifM 70 70
l. HELPFUL . 1% lz

o 2. OF LITTLE UuSL 8 7

ERIC 4. OTHER 16 7 3

ToTAL 100 100
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C) wWith library hours

Heavy: Referring to hours of the collections, about 55% -
thought they were adeguate, 27% thought the hours more than

adequate, and 18% felt they were less than adequate.

Light: About 58% believed the hours were adequate, 30%
thought they weire nore than adequate, and 12% indicated they

were less than adeguate.

HYEAVY LIOHT

USER USER

TOTAL % TOTAL %

PRESENT LiBRARY HOURS ARL

¢. FDEGUATE 55 £8
l. MORE THAN ADEQUATE 217 s
3. LESS THAN ADEQUATE 18 )
TCTAL 100 \co

SUGGESTIONS FOR IMPROVING SERVICES

A) Given our limited resources, what is the option to

’

improve library services.

Heavy: About 20% checked that more copies of titles would
help, while 23% picked this as the first alternate. 16% hmped for
new titles and 17% picked this as the second choice. Another 13%
requested increasing the hours of study, while 12% preferred assis-
tance in the stacks. These last two options garnered 12% in the

alternative category each.

17
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Light: About 23% checked that more copies of titles would
help and 24% picked this category as the alternative. The "light"
user, perhaps Adde to unfamiliarity with the 1ibrary‘layout,.pre—
ferred assistance in the book stacks (15%), and more new titles,
(14%) as the next likely choices. 1In the alternative category,
the desire for new titles went up to 17% and assistance in the
book stacks ancd quicker circulation each received 13% of the

alternative picks.
B) Central Services: periodicals
(]

Heavy: About 53% would like the periodicals consolidated, it
makes little difference to 28% of the users, and 19% prefer the

present arrangement.

Light: About 55% felt the consolidation of periodicals wculd

be helpful, it wouldnot matter to 31% of the "light" users, and

HEAVY LiGHT
14% prefer the present arrangement. USE R USER
I ——— - TUTAL & ICTAL
ALTERWATIVE TO IMPRGVE ScRVICES
2. PROVIDE EXTRA COPICS 20 23
T PRCVIDI ASSISTARCT IN STACKS 12 15
le PURTHASES. F MEw TITLES 16 14
6o SPcEL uUr LOAN DESK SERVICe 10 11
3¢ INCREASE THE REFERENCE STwif 8 10
Be INWCREASE THE HOURS i3 .10
2e¢ INCREASE THE HOURS UF ScoRVICE . 10 o
4o INKCRENSE SHELVINDG STAFF 8 .7
9e¢ OTHENK 3 2
TOTAL 100 ic0
Trg 2NY ALTERNARTIVE IS
2e PROVIDE {XTi. CCPIES 3 24
1. PURCAARSES U7 NEw T1TLES 17 17
Te PROVIDE ASSISTANCE IN STACKS 12 13
6e SPEED LP LOAN RBESK SERVICE 10 13
3¢ INCREASE THE REFERLNTZ STarfF 5 3
4o IRCREAS: SHELVING STAFF 7 o
8. INCRLAS: Tk HOURS FOR STUDY 12 &
Se InCRLAGE T- HOURS OF SERVICE 19 6
9. OTHER 3 <
101AL 100 100
IF PERIVOICALS wERE TOGETHeRs RESULT
le HELPFUL 53 5%
3. «0ULD LT MATTEP . 28 31
2. KATHEK KEEP THE PRESENT 19 14
TOTAL ' 1.63 ' 109 100




The selection of the "héavy/light" variable has been
used as a means of comparison for this report. There are other
factors, for purpose of comparing, that may be of interest.
For example, commuters/residents or graduate/undergraduate com-

parisons may be revealing.

Table 4

Selected questions, sharing a high level interest for all
schools, and subject to further analysis than the composite
might offer, are assembled in this table by the school the

respondent was registered in.

Table 5

The same questions, plus the frequency of visits to the
library, distributed by seven cross sectoral arrays including
three in residential distribution, two in full time/part time
status and two in academic level.

Land
'

~

SUMMARY

The User Survey is the first major attempt, in twenty years,
to canvas and learn about student attitudes towards library
services at New York University. In a general sense, the students
were neutral in their reqgard of the library and receptive to
filling out the form. The faculty, however, and again as a gen-
eralization, were less than neutral and repeatedly remarked as to

how "they hoped this questionnaire would improve conditions" at

19




16

the library. It is recommended that a different instrument
be designed for the faculty, to investigate the reasons for an’
attitude that is apparently commonly shared by so diverse a group.
With the exception of good service and rapport with individual
clientele (the normal practice as shown in this report), it will
be difficult to inform the University community about any aspect
of library service while the faculty maintains a position of benign
indifference.

The Library operates on an assumption of equality for all users,
a "first-come-first-served" service commitment. This commitment
is generally reflected in the evenness of responses about these
services as viewed by the student population. Parenthetically, the
same evenness occurs for the students' evaluation of the collection
and building activities. All tables, whether observed as Groups,
Schools, or the Composite demonstrate the effect of this library
service philosophy. The users have responded almost as a common voice.

This is certainly an advantage in those areas where the lib-
rary is currently performing well. For any segment of service or
building use that the Library wishes to examine, either as a res-
ponse to this survey or for other reasons, it is of equal use to
know that, by and large, students share common needs, concerns and

attitudes regardless of their oricins.

20



STATIS

Schenils and Colleges
Washington Saguare and
University College (WSUC)

School of Education, Health,
Nursing and Arts (SEHNAP)

College of Business,
Public Administration (BPA)

School of the Arts (SO0A)
School of Social Work (SSW)

Graduate Public Administration
(GrA)

Graduate School of Arts
and Sciences (GSAS)

School of Continuing
Education (SCE)

TOTAL

TABLE 1

TICAL DISTRIBUTION

Points (1975)
Total Percent

© 51,066 27%
53,281 28% :
v
9,549 5%
19,431 10%
7,993 43
10,988 6%
26,797 14%
8,478‘ ' 43
187,583 99%

21

Survey
Total Percent
513 29%
445 26%
165 9%
154 0%
90 5%
116 7%
194 11¢
71 4%
1748 100¢%



LIBRARY USER SURVEY

~Table 2. . ,
Summary of Participatinc Students from ticht Schools
of the Weshinaton Sauare {embus (py %)

wsuc | senap | cPeA SA SSW GPA GSAS SCE
SCHOOL . .
OTAL . . . . . |29-35% |25.46% | 9.44 8.81 5.12 6.64 1.1 4.06
LEVEL
h.D. o | 4.04 0 7.79 1.1 4.31 32.47 0
A 0.58 |73.26 3.66 | 27.92 | 96.67 | 95.69 67.01 4.23
A Upper 71.54 16.40 84.85 | 42.21 2.22 0 0 80.28
A Lower 25.73 | 3.82 11.52. | 22.08 0 0 0 14.08
pecia] 1.94 2.25 0 0 0 0 0 1.47
ES1DENCE
n Campus 13.45 | 7.64 22.42 | 27.27 1.1, | 2.59 3.61 4.23
£f Campus 13.65 |13.26 15.15 | 38.31 | 16.67; | 16.38 23.2 22.54
ommuter 72.32 |78.2 62.42 | 35.42 | 81.11 | 81.03 72.16  } 71.83

)

GE
8-30 98.05 |76.63 96.36 ; 94.81 | 75.56 | 71.55 80.41 I 40.85
1-50 1.75 |20.9 3.64 4.55 | 22.22 | 25.86 17.53 |l 42.66
1- 0 0.22 0 0 0 0 0 4.23
£X - ?
! 61.01 |12.58 70.91 | e8.18 | 28.89 | 54.31 46.91 | 29.57

38.6 | 86.74 27.88 | 30.52 | 71.11 | 45.69 51.55 i 70.42
TATUS )

{

T 94.74 | 56.85 97.58 | 89.61 | 94.2a | 36.21 44.33 | 26.76
T 4.09 -|41.57 1.82 9.09 5.56 | 62.93 54.64 | 73.42
INANCIAL AID co
lone 43.08 | 64.72 53.33 | 61.04 | 53.33 | 74.14 77.84 | 61.97
cholarship 55.95 | 35.73 46.06 | 36.36 | 43.33 | 22.41 22.16 | 33.8
1BRARY VISITS
-5 times/veeh 70.37 | 37.75 63.03 | 40.91 | 61.11 | 37.93 67.53 | 61.56
-3 times/month 29.63 | 59.33 36.97 | 58.44 | 37.78 | 60.34 30.93 | 39.44

Note: The"total” line represents 100% of the 1748 answered surveys. Fach category
in the columns above represents 100% of the answered surveys of that school only.
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LIBRARY USER SURVEY
Table 3.
Academic Levels-Distribution in Schools

BA BA No Participants
SCHOOLS Ph.D. MA Upper | Lower Special [ Answer by Schooi
WSUC 0 3 367 132 10 1 513
SEHNAP 18 326 73 .. 17 10 1 445
CBPA -- ‘ 6 140 19 - - 165
SA 12 43 65 34 - , - 154
SSW 1 87 2 - - - 90
GPA 5 m - - | - - 116
GSAS 63 130 - - - 1 194
SCE - 3 57 10 1 - 71
Total No. by 99 709 704 212 21 3
Academic Level
Total No. of _ .
Participants . !
in Survey T T T I . 1,748
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Campus to selected questions (by 4) g
U
C
2. T do not use Bobst Library because
a) 1 buy my own magazines and books T
bl I use off-campus libraries 51
¢i I dan't have enough time 141
It is difficult to get materials 13
+ tio need for school work 12t
) Idon't like libraries -
g) Other reasons %
h) Mo answer 4
3. Average time spent at Bobst -
a) less than one hour 168
b lese than two hours ' in
c) over two hours 363
d) no answor 1t
4, Ny primary purpose in coming to the library
a) Charge/return books 8%
b} Study my own mate-jals 40%
c} Pind materials for a course 30% .
d) Do Research 12
e) Do casual reading 3
£) Listen to music 2%
q) Mttend class )%
h) Use book locker 1%
i) Other 2
j) No answer 1t
8. I use the library for social reasons
" a) on every visit 2%
b) on more than 50% of my visits 7
"¢} on less than 50% of my visits 388
& ) never ]
¢) no answer 3

eiE 4

Sumary of participating students from
eight schools of the Washington Square

= =1

g o =

113
9%
18%
12
1t
3
61
343

17y
3N
39%

Tt

118
18%
46%
163
24
1%

21
41

13
3
20
693
Tt

~J

8%

1
183

9%
124
4%
4%
42%

13%
43
443

4
48%

a0

143
3

13
2%
1%

1%
108
368
518

2%

10%
Ik
16%
143
19%
2%

6%

26%

148
36%
274

3

203
17%
3%
204
b1
4%

4%
3%

1%
123
833

4%

wd

143
2%
208
21%
1%
1%
i
36%

1%
43
494

1%

118
9%
59%
143
2%

)
1%

2%

1%
254
11%

11

~3

83
12%
241
101

)

4%

Kk
35t

15%
s

A6t

5%

9
224
41%
19

2

2%

5t

1
24
1M
15%
5%

w“ > O

9%
b1
11%
g1
i
2%
3t
56%

131
338
52%

2t

7%
1's
413
Ak}
1%
1t

1%
i

1

"
21
678
1

e ]

6%
41
12Y
43
11

[

43
641

2%
444
35%

118
143
39
A

144
82%
11
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Sumary of participating students from
2ight schools of the Washington Square
Carpus to selected questions (by 1)

' success in finding materials is

excellent

good

fair

poor

question does not apply
ne ansver

. Books in the catalog are on shelves

a)
b)
c)
d)

usually
sometimes
rarely
no answer

. I ask the librarians for assistance

a)
b)
c)
d)
e)

« The services I receive from librarians are

a)
b)
c)
d)
e)
f)

generally
cccasionally

on rare occasicns
never

no ansver

excellent

good

fair

poor

question does not apply
no answer

O nx

8%
46%
28%
12%

41

21

32
46%
16%

6%

14%
40%
30%
12%

4%

17%
49%
17
4%
11%
2%

g Z xmwn

22%
45%
19%
14%

11%
46%
24%

9%
10%

11%
48%
16%
Kl
13%
9%

> oo

6%
53%
25%
10%

41

2%

9%
47%
11%

3t

15%
49%
24%
9%
3%

18%
44%
21%
6%
10%
1%

2%
343
34y
20%

5%

18%
56%
18%

8%

14%
2%%
2%
21%

12%
41%
21%
i
20%
3

20w

2%
55%
134

11t
59%
28%

2%

12%
45%
33%
10%

10%
59%
22%
13
CL)

> oo

12%
42%
25%
11
4%
6%

RER ]
44%

15%

22%
40%
24%
5%
9%

284
40%
14%

k11

6%
91

n>no

3y
45%
10%

7%

7%
50%
31
10%

2%

i
518
158

. 6t

93
]

oo/,

18%
61t
174

3t

1%

58%
7y
4%
11

17t
48%
K3

3%

12%

411
11%

©o6t
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TRLE 4

Swmary of participating students from 5
eight schools of the Washington Square E
Canpus to selected questions (by §) W H 6
§ N B § G § 8
U A P ) S P A C
C P A A W A § )
3.1y ability to find materials
a) able to find Y 25% 1% 22% 18y 29% 35 50y
b) sometimes able to find 463 488 51% 518 53 45% 518 5%
c) rarely able to find S L TR 4 TS 1 TR S L [ S O | 61
d) no answer L UL ] T 1 S R ¥ T T
B, Library orientation
a) helptul _ 087 1% 1% % 1% 1 1w sey |
b} of little use L L I T | T T | S T S
¢) not avare of them 00 67 MY Bl 54 75b 6Bt 2N
d) other \ 6% 4% 43 ¥ 1N 13 3 .
e) N0 answer 5.% 11% 4 9% 11% 12% 10% 43
9. Alternative to improve. services
o purchases of new volwes .y oy oy 1w 1 1 L L0y
b} provide extra copies 188 243 L% 158 308 19 18y 23
¢} increase reference staff (L S T (S & (S [ SR
d) increase shelving staff B 0% 6 T 6% 6 1% 5t
e) increase hours of service 18 5% 126 108 9% 8% 0% 8%
£) speed up loan desk service 108108 9% 9% 11 108 1% Q5%
g) provide assistance in stacks 128 UM% 18 0 B¢ 108 118 28
h) increase the hours %% My 18 w1 o om
1) other A 3 {4 5% rp 2 4} -
j) no answer L | L R L T TR ()] S T ST
21, Present library hours are
.. 2] nore than adequate 298 26% 288 228 3 1B 208 A4
b} adequate 508 528 328 4% 54 608 613 5%
¢) less than adequate 188 9% 16t 22 13 1 1%

d) no answer ¥ 1% % 1 21 {3 43




TS -

wry of student profiles from the
1t schools to selected questions

)

1.

3

I visit Bobst Library

u) 1-5 times week
b) 1-3 times month
¢) no answer

I do not usc Dobst L'brary because

a} 1 buy my own magazines and books
b} T usc off-campus libraries

¢} ! don't have cnough time

6) It is difficult to get materials
¢) lo need for school work

£) I don't like libraries

g) Oiher reasons

h} to answer

Average tame spent at Bobst

a) less than one hour
b) less than two hours
¢} over two hours

d} no answer

My primary purpose in coming to the library

a) Charge/return booxs .
b} Study my own materials
¢} Find matcrials for a course
d) Do Rescarch

¢) Do casual.rcading

£) Listen to music

g) Attand class

h) Use book locker

i) othe:

j) llo answer

On
Campus

643
363

91
3
83
13%
143

1

a
v

40t

143
In
53t

10%
34t
3N
141
43
2%

2%
1%

oft
Campus

5T
421
11

93

12%
154
11t
3%
5%
404

194

in

424
2%

15%
234
7%
ATV
21
1%

3t
21

Com=
muter

543
451
)

91
128
211
10%

6t

K}

45
35t

174
a3
n

i

108
26%
kL))
17¢
13
13

2%

Full
Time

63%
I

8
5%
144
13
10%
-3
5%
424

164
13
9

24

113

E L

KK
16%

2%
11
2t

Part
Time

kY )
631
k)

114
12¢
221

9t

. .

~

2t
4
st

~18%

40%
n

i
134
481
194
1t

1t

I8
11

Grad,

460
54
21

111

101
124

i
41
361

1n
3
443

13% .
16%
45%
194
21

2%
Kk}

Undar
Crad

64%
%

n

144
)98
11%

n

"
v

in

1N
(1)
361

1t

10V
Jet
ot
141

2\
1

2%
1%
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Sumnary of student profiles from the
cloht schools to selected questions

()

8. I use the Mbrary for social reasons

‘9

3] on cvery visit

b) on more than 50% of my visits
¢) on less than 301 of my visits
3 aever

¢) no ansver

. success in finding materials is

o) excellant

L) geod

¢l fair

¢) poor

) question does not apply
) no answer

.3, tooks in the catalog are on shelves

) uswally
b) somctines
¢) rarcly
d) no answer

-1 ask the librarians for assistance

A} gencrally

b} occasionally

) on rare occasions
d) never

¢) no answer

Cn
Canpus

3N
5
3
604
i

5
358
I

188

"

AN

n
401
221

Bt

148
i
Lk}
164

i

ud
Cuirpus

1
i
193
14
61

"
3N
30%
103

i

1

251
48%
N

"

11
438

9%

118
i1

Com=
nuter

3]
51
N
62
5t

n-

m
0%
111
i
1

n
469
Bl

5

13
§51

4

104
A

Full

Time

1\
5\
L
39
i

)
in
J1Y
1N

i1

i

29
494
164

0

13
2
29%
124
A

Part
Tima

11
N
131
M
"

£
in
3}
3Ll
i1
n

n
418
1)t
144

12
461
N
N
(R

Grad,

1\
N
19
!
64

1}
418
Y
148

i

N

264
i
164
114

I
461
Mm
01
i)

Under
grad,

)
§t
N

5N

i1

i1
A
N
121
)
N

n
m
14y

61

5]
41\
29%
13

i\

33



\

| T ;_“_._m._ . .

Sumary of student profiles from the cAﬁgus Cgiﬁus ﬁg?;r gf;i it;: Gead Undﬁr
clght: schools to selected questions orul,
(by")

{. The services T receive from Lbrariang are

a)encellent 101 L) 10 15% 19 15\ N
b oeand iNn 49 in {9\ 459 48\ nm
&ttt N 10% 168 In 15 In m
J) poot 64 6y N 1 i N 1\
o onuestion does not apply m 9 114 124 11 111 1

Diond AARNeT 11 4 5 i (i 6 n

19,01 abitlty to flnd materials

M able to Had ; Fan 291 W% m Mmoo
bl sometimes able to find 51\ 463 404 161 N 504 N
¢) rarely able to find 3! 201 154 19 1 151 101
dl no answer n 5% 64

) BN i i

I3, library orientation

a) helpful 81 N 14 )94 19 1 1
b} of little use ] B . n N b)) N 9
¢} not awate of them : 161 601 11} 691 X ST 3 11 in
J) other 41 5 41 NN 1" "
&) no answee . £} i 9 N 114 98 5

13, Alternative to improve services

1) purchases of new volumes 15% 154 5} 148 &1 I
b] provide extra copies 151 194 2 19 2y I
c) increase reference staff : B N BN 5 9 n
d] increase shelving staff i} N N B 6 A n
¢} increase hours of service 134 93 (f] 0 i n i
f) speed up loan desk service N 1% 14 101 1 1 i
) provide assistance in stacks 12 101 n 121 B} 124 1t
h) increase the hours 164 IR 10% 93] 91 N B}
L} other ' p}) n n noon 1 n
}) o ansver 1 1} 6 SN N 5
21, Present library hours are
) mare than adequate 40 9 St 28 24\ M 301
bl adequate 154 5] 219 S S\ 561 T
¢} less than adequate N N 108 15 11 N 17%
&' d) no answet 5 6y N 6Ll 91 5
ERIC




LIBRARY USZR SURVEY

Compositc Statistics ’
INSTRUCTIONS TC PARTICIPANTS
“April 1976

Please check the appropriate space for each question. We -

greatly appreciate your cooperation. Thank you.

SCHOOL
2%3_ (1) Washington Square University College
45" (2) School of Education, Health, Nursing & Arts
Professicns
165 (3) College of Businéss, Public Administration
_155: (4) School of the Arts
‘90 (5) School of Social Work
— (6) Graduate Business Administration
116 (7) Graduate Public Administration
194 (8) Graduate School of Arts on Science -
7L (9) School of Continuing Education -
= (10) Law School ‘
1,748
LEVEL
99 (1) Ph.D candidate
709 (2) Master's candidate
704 (3) Undergraduate-upper level
212 (4) Undergraduate-lower level
20 (5) Special
3 Blank
RESIDENCE

196 (1) On Campus
308 (2) Off Campus-Greenwich Village
1,233 (3) Commnuter

11 Blank
AGE SEX FINANCIAL AID
1,108 (1) 18-24 702 (1) Male 1,020(1) None
377 (2) 2&8-30 "4 (2) Fermale 37602) University
114 (3) 31-35 12 Blank Scholarship Asst.
L6 (4) 3B6-40 414 3) Other Scholarship
_29(5) 40-50 STATUS v 5X4) Work Study
2L (6) 50-80 1,271) Full Time 3 Blank
_L4(7) over 60 459 (2) Part Time
5 Blank 19 Blank
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LIBRARY USER SURVLY

Composite Statistics p-1

1. I visit Bobst Library: 4y Two or thrce times a month
1) At lecast once daily 5) About once a month
2) About 3-5 times weekly 6) Irregularly (less than once
3) About once a week a month)
970 759

20 Blank . .
2. 1 do not use Bobst because: (Check more than onc if applicahle)

194 1) I prefer to buy my own magazinecs and books
1L372) I prcfer to use off-campus libraries
359 3) I don't have cnough time to use the library
~.2%53 4) It is too difficult to get nceded materials from Bobst
187 _5) I have no reed to use the library for my schoolwork
61 6) I don't like libraries
.106_7) Other reasons: (list)
866 Blank

‘3. The average time which I spend at the library on any one visit is:
293 1) less than onec hour
7IZ272) less than two hours
693 3) over two hours
5~ Blank

4. My primary purpose for coming to the library is to: (check one)
229 1) Chcree/return/renew books
507 2) Study, using my own materials
767 3) Find and use materials for a course, a term paper
‘3[5?_%_—_4) Do rescarch
5) Do casual reading
29 06) Listen to music
6 _7) Attend class
7_8) Usc hook locker
43 9) Other (list);
47 Blank

S. In addition to the above, I also come to the library to:
(check more than one if applicable),

596 1) Charge/return/renew books

L7585 2) Study, using my own materials

626__3) Find and use materials for a course, a term paper

579 _4) Do rcsearch

219 5) Do casual reading

79 _6) Listen to nmusic

17 7) Attend class

38 8) Usc book locker

65 9) O*her (list)
240 Blank
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Library User Survey

Composite Siatistics p.2°
6. The suhject arcas I use at Bobst are: (Check each one You use):
281 1) [Lducation 596__7) Social Scicences
143 2) Social Vork ikg__8) Public Adninistration
sIT 3) lunanities 5] 6) Psychology -
130 4) ‘lusic . 272_10) Business, Economics
199 5) Science, pure 233 11) Tilm, Drama, Cinena
359 6) Scicnce, applied (inc. Nursing, 12) Other: 99
llone Econ, ‘iedicine, Techroldogy) £z Rlank

7. The subject area most frequently used from the above list is
nunber 1-21, 2-{7. 3-225, L-32, 5-111, 6-202, ?7-216,

— -— §8-84, 9-115, 10-171, 11-109, 12-57, Blank-285,

§. I use the library for 'non-acadenic" or social reasons (meeting friends
19 1) on every visit . 459 3) on less than 50% of my visits
§6_2) on nore than 50% of my visits __4) never 1,118
. Blank-72

9, I use the following resources while ar the library (check mcre than
one if applicable):

909 1) Periodicals/newspapers 2_5__5) Microforms
963 2) Reserve bLoOoOXS 5 6) Instructional }iedia Center
755 3) Reference collect.oun 145::7) Government Documents

1,057 4) Books from general stacks 150 8) !lusic listening

- 46 93 Other {list)
1197~ Blank

10. The narticular resource which T use most freauently from Nuestion
#9 is number: 1-277, 2-334, 3-223, 4-602 -29, 6-4, 7- -
9=7 Blankx-263. r 57E 713, 5-33,
11. In nost instance: .y success in finding the information and library
materials I nced 1s:
119 1) Cxcellent (found everything)223 4) Poor (found few things)
7278 2) Gocd (found most things) 64 _5) The question does not apply
508 __3) Fair (found some things) 20 39, e

12. Books I find in the card catalog are on the shelf
512 1) usually (1) 819 ___ somctimes(2) 266 rarelv(3)
1467  Blank .

13. I ask the librarians for assistancc when searching for materials:

2271) Generally ‘ LoL 3) On rare occasions
7532) Occasionally 1887 4) Never
N 88 Blank

14. In most instances, the services I receive from the librarians and
library staff is: '
285 1) Excellent : 299 3) Fair
833 2) Good 62 4) Poor

197 &) The question does not apply
77 Blank
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Library Usecr Survey 3

15, The following statenent best describes my feeling in regard to ny
ability to find materials and to search for information in the librar

§15 1) I am usuzlly abls o find wvhat I am searching for without
wasting time anc ef. ort.
840 2) I am sometimes zblc to {ind what I am searching for without
T wastinc time and cffort.
295 3) T am rarely abl: ro “ind what I am searching for without
wasting time an. effort,

103 Blank
16. In most cases, the physical condition of the library materials
I use is:
263 1) Ixcellent ' 264 3) Fair
1,082 2) Good 30 4) Poor

L0 5) Question does not apply
71 Blank .
17. If all the periodicals (excluding science) were brought together
in onc area, the result would be:
264 ' _ :
833 1) helpful __2) rather keep the present4s3 3) would not matter

arrangenent 199 Blank

18, The library orientation and subject seminars are:

220 1) helpful
125 2) of 1little use
1,186 3) I am not awarc of them
79°4) Other:
1473 Blank

Y

u

19, If I had to choose, I would select the following alternative for
improving libravy services
426 1) Increase annual nurchases of new volumes
615 2) Provide extra copies of volumes currently held
252 3) Increase the reference staff
221 4) Increasc the bookstack shelving stai:
225:5) Increase the hours of scrvice
314 6) Speed up loan desk scrvice
7) Provide assistance on the book stack floors
348 8) Increase the hours the library is open for study

83 9) Other:
189 Blank : .

20. From the above list, the second most important alternative is
. pumpber__. ,.-1-238, 2-314, 3-107, &-110, 5-116, 6-157, 7-170,
Q - . 8-144, 9-38, Blank-351,
39







Composite Statistics

Library User Survey

21.

22,

For my particular needs, the present library hours arc:
464 1) more than adequate
9]0 _2) acequate
251 _3) less than adequate
Assunmineg thatzggist Lfy¥y¥; was ornen for the hours shown helow,
I would proliably use the library at the tines narked (plcase
use checl: narks):
%
MON. | TUES. | wED. | TiURS.| FRI. | SAT. | SUN.|pyan
22 | 8% | aws | 27| aws| 1w 117 | 1171 107 | 1,445
23, 9-10 | 186 | 158 | 179| 166 138 | 204] 19311,258
24, | 10-11 | 219 201 230 212 189 3114 311 11,055
25, 11-12 254 217 234 223 213 362 386 977
26. | 12-1 | 261 209 | 262 | 313 2ks | 395 | 4kl | 86k
27. 1-2 300 267 29% 358 272 432 1 500 780
8. | 23 | 325 3750 313% 365 | 271 | h2hj 507 | 795
29, 3-4 370 373 L8 369 263 367 475 £37
30. 4-5 290 333 304 350 248 332 LUS c63
31. 5-6 282 303 269 286 212 264 2% 11,071
32, 6-7 297 298 290 259 217 225 29L 11,148
33, 7-8 328 327 324 | 277 241 217 | 236 | 1,156
3h. 8-9 361 331 357 335 240 209 | 278 |1,105
35, 9-10 320 302 314 208 219 186 | 262 [1,246
36. 10-11 | 2¢0 253 51 253 184 159 | 209 {1,323
37. 11-12 202 192 192 197 145 117 164 1,426
38. 12-1 159 147 150 150 113 103 136 {1,502




